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QuickStart on using the iPad

What you are provided: Charging the iPad and Keyboard:

IPad, preloaded with the applications
that you will need

Keyboard case (this is a Bluetooth
keyboard)

USB charging cable and a power plug
for iPad

USB cord for the keyboard.

You will be asked to sign a Loaned
Equipment Agreement document upon
receiving the device and all accessories.

Please note that providers are
responsible for replacement of any of
the accessories outside of the iPad itself.
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It is necessary to charge your iPad
whenever possible throughout the day.
The first time you receive the iPad,
connect to a power plug and charge the
device until the battery level is 100%.
The iPad charges slowly, so allow ample
time for charging.

The Bluetooth keyboard also needs to
be charged. You must turn off the
Bluetooth keyboard when it is not in use
to save its battery. You may also turn off
the Bluetooth keyboard if you choose to
and use the on-screen soft keyboard
only.
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Power On/Off of the iPad and Keyboard

Power On/Off iPad Wireless Keyboard

You can power on the device by pressing

and holding the power button for 3-5 The Bluetooth keyboard also needs to

s_econds. An Apple logo WiI_I appear on the be charged.

display as soon as the device is powered You must turn off the Bluetooth keyboard
on. when it is not in use to save its battery.
Once it is on if you are ready to put the You can also turn off the Bluetooth

device away, you may quickly tap the same
power button again to put the device to
sleep. To wake up the device, tap the
button again.

keyboard if you choose to and use the
on-screen soft keyboard only.

It is recommended that you do not power
off the device completely once you have it
on, this will impact your ability to access
necessary applications to perform your
daily tasks. Instead, put the device to
sleep. If you ever need to power off the
device completely, press and hold the
power button for 3-5 seconds. You will be
prompted to slide a button to power off.

On/Off Switch for keyboard

€3 Bluetooth’
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Passcode Screen to Unlock the iPad

You will be sent an email with a default
passcode that will be assigned to each
individual provider. The passcode will need
to be changed upon first login to the

application. If you forget your passcode
Once you slide the “slide to unlock” feature entirely, contact Mobile Support
on the screen, you will be prompted to @ 1-800-371-2907, Option 7
enter a device passcode. (report yourself as a MediCheck

Provider)

This passcode will be required every time

the device is turned on or brought out of After 6 failed login attempts, the

standby mode. device will be disabled and wiped
of data and the iPad will need to

The passcode must be 8 or more be returned to be re-configured.

characters and contain all the below:
e Uppercase

* |owercase

e Number

e Symbol

Once the passcode is entered you will be
brought to the home screen.
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Accessing the Assessment

To open and access the assessment
application, select the eEvaluation icon
from the iPad.

You will be prompted to enter in your
username and password — which is
different than your passcode used to log
into the iPad.

This is the application from where all
data collection related to the assessment
will be captured.
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Home Screen

Log in = brings the e
provider to the home ——
screen to select a member
for charting ExamOne

Settings = allows the
provider to reset the Settings
password and verify the
IPad settings Version 1029

Evaluation

Online mode = green
signifies the use of the
“online” mode which uses
cellular data (you're
actively connected).
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6 * CONFIDENTIAL — For internal circulation only Diagnostics



Appointments

-----------------------------------------------------------------------------------------------------------------------------------------------

* The home screen allows
the provider to view
scheduled, completed or
submitted appointments.

Case Number

* Completed and submitted st
assessments will only be e
accessible on the iPad for j*e""*
a certain period of time.

SFC31616001

* If you need access to e
historical charts, please srcs1ete002
contact us.

Case Number

SFC31616003

Scheduled Date
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1:52 PM

Appointments - ExamOne

PhoneNumber  Daysto

(951)672-1433

Name
Joseph Testuno

Address
123 S MAIN ST LENEXA KS 66219

Name Phone Number
Rafa Centone
(951)672-1433

sssss

123 S MAIN ST LENEXA KS 66219

Name Phone Number
Hola Testeone
(951)672-1433

Address
123 S MAIN ST LENEXA KS 66219

Name PhoneNumber = Daysto
Hola Testedos
(951)672-1433

sssss

123 S MAIN ST LENEXA KS 66219

Name Phone Number
Juanita Testeone
(951)672-1433

(((((

123 S MAIN ST LENEXA KS 66219

Select the down or up arrows on the

left hand side to open the scheduled, |

completed or submitted list of
members.
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Charting the Assessment

Any icon in a section e

showing as green e

indicates the section IS

complete Subjective

Any icon in a section Health Plan Information

showing as orange SRS

indicates the section is . == wrE

NOT Complete and yOU Primary Medical Provider and Other Medical Specialists

need to go back and Screening Questions

complete the missing

information. e
. . . Unknown

Ared asterisk indicates Lot s i -

a required field

Year

Month/Year

Unknown

@ ) Quest
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Reviewing Labs and Medications

Select this icon to view any attachments. The lab report and prescription history will be
accessed here.

Pad ¥

O Joseph Testuno

Subjective
Health Plan Information Views the attachwents for the
case that contaln materials for
the examiner to review with
Member Information the member.
Primary Medical Provider and Other Medical Specialists €
Screening Questions &
Year
Month/Year
Unknown
Last flu vaccine
Never
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Uploading the Clock Assessment

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Required i
q {} Qfirst1137 Qlast1137 M
B rl n g paper an d SUBJECTIVE OBJECTIVE ASSESSMENT/PLAN PATIENT EDUCATION
pen
Upload Clock Draw

Word Recall

0 to 2: indicates position screen for
dementia (must refer for further testing
in plan)

3 to 5: indicates negative screen for
darmmantia

*

Check Appropriate box

] O

Diagnostics”
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Save and Show PDF Icons

Before leaving the member chart, ensure the save icon has been selected.

The PDF icon at the top right allows the provider to view the PDF version of the
assessment form.

¢ Toggle back and forth between the PDF version and the iPad assessment by selecting this icon.

When selecting the PDF version of the assessment, the green PDF of the chart will
appear as listed below. To go back to charting in the iPad, select the icon in the top right
corner again.

Pad ¥

O Joseph Testuno

Subjective

Health Plan Information Shows the PUF of the form Saves the application in case of

disaster. Saving occurs

Member Information automatically as well

Primary Medical Provider and Other Medical Specialists

Screening Questions

0o
@
(1
o
(@) Quest
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PDF Version

-----------------------------------------------------------------------------------------------------------------------------------------------

1:57 PM

When selecting
the PDF version of
the assessment, CExamOne)

Patient Name ‘v - DOB 1011
= Fow -

the green PDF of S e
the chart will

appear.

PDF document

__MIC & wrCamien

To go back to
charting in the
IPad, select the
same PDF icon in
the top right

corner.
Medical Diagnosis Mistory
EE“ - [_ga o ]
[ | oA
| J L)
| oA ol
Microsoft Word ' o

7 - 2003 Documen [ oA

OA
oA

t ! ]
4 | {
1 $ ]
} | ! !
) . L*] .
Mave you tean mowtted o Pw nosgte of £ Mo bemes i e ast 13 monitw? i yes.
Olnase prode e sl ratons b
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Interview Validation

At the completion of the assessment, if any data entry is missing, the interview validation
section will warn of any missing data. Return to this section in the chart to complete
missing data.

2:57 PM =) 0% .

Interview Validation Skip to Member Signature

Some required questions do not have answers. Please correct this.

Unanswered questions:

Assessment/Plan — Diagnoses - Assessment and Plan: — Endocrine - Diabetes — Assessment

@ ) Quest
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Member Signature

If at any point the member needs to sign the chart, select this icon to go directly to the
signature page.

Pad ¥

O Joseph Testuno

Subjective
Health Plan Information
Takes you the signature process
Member Information
Primary Medical Provider and Other Medical Specialists
Screening Questions

@ ) Quest
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Signature Page

At the signature page, select if the person signing is member, medical power of
attorney, legal guardian or other. Member will then sign.

If the member cannot sign, you must add a note in the signature line, “not able to
sign”.

2:57 PM

Member Acknowledgement and Signature

JOSEPH TESTUNO

Acknowledgement

| understand the evaluator doing this evaluation is not assuming responsibility for my care and will not provide
treatment to me. If | have any questions about my medical treatment, | should contact my own doctor or call 911in
case of emergency.

By electronically signing this acknowledgment below, | (agree) consent to the use of electronic signatures, and |
agree that my electronic signature will be legally binding and enforceable and reflects my understanding of the
above items.
Person signing acknowledgement (select one):
Signature:

Member Medical Power of Attorney Legal Guardian Other
L
Accept ‘ Clear Return To Evaluation Member Declines

(‘ ) Quest
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Leave Behind Form and NP Signature

REQUIRED — Complete the paper leave behind form and take a photo of the
document by selecting “take photo”. Leave the document with the member.

A reminder will pop up before electronically signing the chart. Changes can NOT be
made after signature.

If the provider says” Yes” and signs, it will lock
Medical Provider Popup the Interview and they CANNOT make changes
Are you ready to sign the evaluation to It anymore. IT will get submitted o the
and lock the interview? server.

NO YES

Diagnostics”
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Leave Behind Form

Im-Home Visit Follow Up Form

Hama: ooE:
Caie of Sanvice: Siood Pressura:
BML Providar Nama:

The In-nama 3ssessmant ks nol imanded o rapiace oF changs M2 Tresiman andiar recommandatians
Tram your requiar docky. Plasse fullow D wilh wour primary care piwslclan regarding the following

racammandsions. This ITFMatan 4025 Nol CoNEIE an arder oF rermal
Providar: Check all that apply

O \islonDiigiad rainal sorasning O Prostaiz cancer sorasning
O Csteoporosls soraaning O Canvical canoar soraaning
Sorssnings: O Damvasshon sorasning O w1 scrazming
O Sra3s1 cancar scrasning O Colorectdl cancer sorasning
O Ascondl, iobacco or subsiance soraaning
O Apdominal 33DC aNUrysm Sorasning
O Fu vacdina a Sl'lngl-]a wacoina
» . O Pneumania wvacdine O Onar:
Vaccnatans: O TdapTd waccne
O Hepatts © vaccne
O imgroving/mainiaining pysical acihvity [ Conraling high bood
O mgroving/mainiaining physical haain [prassurs
Sucatar O mgroving/maintaining meamal aan O Madcaton usaga
' O Wesigi managamean o nuiriiian O Actvites of daiy Wving
O Fan sk managaman O Pan
0| Managing uninary incominanca 0| Omer.
O Alc O «dnay unciians
Lab Tasting: O Urina micraaioumin O Omar:
O Cholasiargl pand
O Wew chranic diagnosks - sducalion o O Community reasourcas
suppan O =Smaronmamal or sy
O MNon-adnaranca 1 medicIion or CONCETE
~aditn man cass fregiman plan O Fraquan falis
managaman razral | O Madcaion supporlinaoiity 1o aford O Marhaaing wound
SuDmind R madcaians O omar
O Frequam ER or hospital wisits
O Supporl with chvonic disazsa
managaman
Aznormal axam
‘||"|:|ﬂg&'l"m-'.'6:

Sigristone of Memier
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Navigating to Home

To navigate back to the home screen, select the icon in the upper left corner that
appears like a house (home screen).

Pad =

O Joseph Testuno

Su rjective

Returns you to the Home sereen of the Application

jialists

@ ) Quest
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No Connectivity

If completion of the chart is done without connectivity to the internet, a notice will pop up
and remind the provider to sync the assessment for submission.

Reminder

You must synchronize to upload the
evaluation.

OK

@ ) Quest
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Status of Assessment

-----------------------------------------------------------------------------------------------------------------------------------------------

* Completed = the assessment is complete, but still needs to be submitted by syncing to
the server. Follow the sync directions.

e Submitted = the assessment has been submitted to the server. No further action needed

in the application.

Case Number

SFC31516005

Case Number

SFC31616001

Case Number

SFC31616002

Case Number

SFC31616003

Scheduled Date

Scheduled Date

3:01PM

Appointments - ExamOne

Name

Rafa Centone

dress
123 S MAIN ST LENEXA KS 66219

Name

Hola Testeone

Case Is now in a "Completed” status. Next time
the application synes with the server, it will be
uploaded and move to "Submitted” If thisis not
done in 10 days (note Pays to Expire) the case will
be lost and all data will be wiped off of the device!

Time Form

Name
Joseph Testuno

Address
123 S MAIN ST LENEXA KS 66219

ICD10

Phone Number

(951)672-1433

Phone Number

(951)672-1433

Phone Number

(951)672-1433

Phone Number

(951)672-1433

Phone Number

(951)672-1433
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Summary for the Provider

As a provider participating in the mobile device program, we strongly recommend you
establish a set of daily maintenance workflow or activities, including:

e Once the device is powered up, do not power off the device. Simply put it to sleep by tapping the
power button.

e Keep cellular data enabled at all times.

¢ Get the latest update of your scheduled appointments in the morning or prior to an exam
appointment by accessing the MyOrders right on the iPad.

e Charge your iPad and keyboard to 100% every day.
Utilize the HELP application to log any issues or concerns.

If you will be away (unavailable) more than a day:
e Put your device to sleep. Do not power off your iPad — Leave your iPad in a safe location.

Complete assessments within 24 hours

We were recently notified that if an NP does not log in to the eEvaluation app while
connected to Wi-Fi for 10 days, all assessments are cleared out of the application due
to HIPAA requirements for patient information. Please be sure to login while connected
to a Wi-Fi network once a week to prevent this from happening. If this does happen, or
you aren’t sure how to tell if you're connected to a Wi-Fi network, please contact us for
assistance.

@ ) Quest
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IPad Support

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

I

Questions NOT related to passcodes, Submit a Report Issues Form by selecting the HELP application loaded
passwords, or clinical onto your iPad. Note, this is NOT within the eEvaluation application.

For actual iPad issues, during Business ExamOne iPad support
hours 7am to 5pm CST for issues ONLY « 800-371-2907

with: » ldentify yourself as a MediCheck provider
«  Cellular connectivity » If after hours, please submit your information in the HELP application
» Passcode loaded onto your iPad.

« Password(s)
e iPad lost/stolen/broken/not

functioning
Questions on Clinical Send an email to Sharon.x.Wilkinson@QuestDiagnostics.com or call 1-
855-748-7822
Off Hours «  Submit a Report Issues Form by selecting the HELP application
loaded onto your iPad. Note, this is NOT within the eEvaluation
application.
*  Complete all information and the next business day you will receive
an email or phone call as follow up.
Member Chart Missing in iPad Submit a Report Issue form by selecting the HELP application on the

iPad. You will need to complete a paper assessment, then when it
appears on the iPad, input the information. Shari Newport at 913-577-
1803

@ ) Quest
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mailto:Sharon.x.Wilkinson@QuestDiagnostics.com

To Get Paid for this Session

Send an email with your name and date of attendance to:

Sharon.X.Wilkinson@QuestDiagnostics.com

@ ) Quest
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